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2 This Guide has been brought out to assist the users to be familiar
¢ with the services offered by the Post Office and the rules and
'r_'dgnil.‘a”t:[ons that govern it.

~ Without making it cumbersome, but yet attempting to provide full
| 5 -

:. LAY nata:u.a. thie Guide is brief., This is the first time that such a
|i'.'. o Gixi“de .i.a ‘brought out and as our services develop we expect the

Gha:egeu‘ shown are subject to revision and .
¢es may be modified. When changes occur users will be notified
1gh 'supplements' which will be issued when such changes occur,

de W be revised and republished once in two years,
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ORGANISATION OF THE DEPARTMENT OF POSTAL SERVICES

HEADQUARTERS

Director = Overall control, policy matters,
International Affairs, etc.

Asst, Director (Posts) -~ Operational matters

Asst. Director (Finance) =~ Financial and accounting matters

ADDRESS

P,0., Box 100

Gaborone

Botswana

Letters of complaint should be addressed to the Postmaster of |
the area where the complaint arises, Vo g Ragil

Postal Services, P.0, Box 100, .Gabor%m.

Ladge

The Dapartment renders all lg,ingls, o; ,posta.l

post off}qea transact qu folloy
receiving telegrams and
receiving payment for telec

| Panﬁ'i?é&s are not



(ii) Postage stamps
Parcels
Money Orders
Cash on Delivery (COD) Parcels
Savings Bank
Philatelic
Registration

| Private Boxes

Poste restante
il Telegrams (only in some offices)
Customs
Express Delivery ’

~ (444i) LIST OF POST OFFICES

ong Mabutsane Ramotswa Station
eng (Gaborone)  Machaneng Ramotswa Village
ur ' i : Sebina
Sedibeng
anialloneve.. . ~ Sefhare
lha{:hethe Sefhope

 Matailoe  Sehitwa

. __m"m" ~ Selibe-Phikwe

A ol Bl rwnogIol e
chudi . S"crowe




PHILATELIC SERVICES

Botswana Post Office offers philatelic services. Stamps are sold
directly to philatelists through mail orders. Usually, philatelists

deposit money and ensure that every issue made by the Post Office is
supplied on the basis of a standing order,

GENERAL POLICY

As a matter of general policy, Botswana Post Office produces, normally,

four commemorative issues annually, Exceptionally, this number may be

exceeded, depending upon special events or occasions. The aim of the

Post Office is to produce about 20 commemorative stamps annually, i.e.,

each issue having 4 or 5 denominations. Souvenir sheets are issued only
.— once in a year.

Definitive stamps are brought out about once in 4 years. First Day Covers
are issued usually for every new issue. Since the denominations of
stamps in a Definitive Issue are many two types of First Day Covers are
issued. One is with high values and the other with low value stamps.

CIRCUIATION PERIOD

First Day Covers will be sold in Post Offices only on the day of mm.
Only standing orders will be executed after the date of issue, ! ‘
|

Commemorative Stamps will be sold thmgh Paa‘ﬁ Gfﬁ.oas tor,ﬁ; period -gﬁ‘
aix months from the date of issue. The Philatel eau is
to sell commemorative stamps for a par-iqd of 12 @nnthﬁ
issue. _ e . -




ADDRESS
The Address of the Philatelic Bureau is =

ks
i P.0. Box 100
E' Gaborone
L: Botswana
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I SURFACE MATL

RATES OF POSTAGE

Lesotho, Malawi,

oty wetgne | Yihin (T st |ALL othes
Matter Land and
Zimbabwe
B T P U ) P )
Letters Upto 20g - 07 - 8 e 25
Above 20g upto 50g - 1 - 12 = -
Above 20g upto 100g - - - - - 45
. Above 50g upto 100g - 14 - 20 - -
Above 100g upto 250g - 21 - 40 - T0
Above 250g upto 500g - 40 - 80 s (140
Above 500g upto 1000g | = 75 1 40 .
Above 1000g upto 2000g | 1 38 2 00 4 ~-00
Post Cards - 05 - 06 ol
Printed |Upto 20g - 06 - 9;6' |
Papers | xpove 20g upto 50g - o9 | - 09
Above 20g upto 100g | = -{» LanaE oA
Above 50g upto 100g | ? = e

__;;L?bqve 100g upto 2§0E,




IT AIRMAIL

Printed Paper

Letters |Post Aero-
RERREEMINARIE BE per 10g |Cards | grammes éi:i?ngegl?g;
AI!BIQ! P ] b AR L 1 ] T P T
_a) Lesotho, Malawi, Namibia,
South Africa, Swaziland
_ and Zimbabwe - 10 |- 08 | - 10 (] o7
b) All countries in the
~ continent including the
~ islands of Mauritius,
' ~ Reunion, Seychelles but
KL % excluding countries ment-
- ioned in (a) = =o5l |.WE NI Sop - 15 ’
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~ in respect of each postal order

J‘iﬁtf%r whaﬁa ﬁhn coun

SPECIAL CHARGES

Registration of a postal article

Compulsory registration of a postal
article posted out of course

An advice of delivery of a registered
postal item or an insured parcel

Acceptance of postal articles other
than registered articles and parcels
after closing of the mail per article

Acceptance of registered article and
parcels after closing of the mail

Parcel posted in a posting box

Demu on a parcel (After first
10 days

A certificate of posting a parcel
Enquiry in regard to a postal item or

money order enclosed in e

P 1

- 30

- 45

. 25

= 40 e

-l 00 -

SRR

s B
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15. Stoppage of a parcel during trans-
. mission through the post and
| - delivery thereof from the office
- at which stoppage is effected - o7

. 16. A postal item delivered to the

[ - licensee in accordance with the

. , provisions of the business reply

B T _ service (1t plus the postage)

am
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OTHER POSTAL CHARGES

e e e e s

P 4
1. International Reply Coupons - 40
2. Aerogramme forms - 07
- 20
3. Registered Envelopes - 07
4. Post Cards - 02
CASH ON DELIVERY PARCELS
. 1. Cash on delivery fee up to and including P 5,00 i (030
Over P 5 up to and including 10,00 s{" “&
: e et
Over 10" n n n 15,003' n-:n' s
Over 15" n " 20,00 .m0
OVRTE 20 Wi o " 25,00 \
Ovemi g5 w 'n i 30.@0"‘* }
Om Sy gt & 4,00

Over 40 " n "
S T

0%51;1_5@4 Woowon "

0?:”'”;-‘ 6& "i'i‘;' " “ll:} "

Over 60 " "ol 3 A

rj'gj i v i B
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PARCEL POST AIRMAIL RATES

Charge for |[Per 500 g
First 500g |thereafter
P T P 4
Algeria {f 20 3 | 00
Angola (Service suspended)
Argentina 12 20 i 00
~ Australia (inc. cocoa, Christmas &
Norfolk Island) gl 15 4 | 50
Austria 5 | 60 3 | 20
© Belgium 8 | 40 3 | 60 @
~ Brazil 15 | 00 6 | 50
arids | 6 | 50 5 00
1ina (People's Republic) 9 | 3 6 | 3
8 98,01 9 |40 | 6 | o0
b2t 5 S| M0t 3 | 60
9 | 40 4 | 00
- T 4 | 50
i 3 | 40
8 N4 [«85
se |3 e
a7 3 |60
s |eo | 4|6
23 |
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Charge for | Per 500g
First 500g | thereafter
P 7 P T
Liberia 5 z : ”
Malagasy 5 5 ’ 8
Malawi : 30 3| o
Malaysia g |2 I
Malta 7 % il iz
Mauritius 7 | s i
Mexico 8 50 "
.- Morocco 5 90 5 ” £ |
Mozambique 4 00 . it |
Netherlands 6 55 5
Newzealand 7 50 e
Nigeria 7 |50 y
ik 7 |40 | 3
Pakistan 8 |oo | 4
Philippines . | enlia Al
Portugal ' 2l & lm _ 3:
Saudi Arabia ) Wl ‘dl;:,
- Senegal

Sierra Leone
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:?‘-‘ Charge for | Per 500

[ - First 500g | thereafter

!III'._' :

B _ P | P

U.S.S.R. 10 |80 4 |50

[‘ ,';, ‘ U.S.A. (Including Alaska, Hawai,

5._-}_ ol = - Puerto, Rico and Virgin Isl, 6 90 4 | 90

o Ty o s RO .

B < aseievia 6 |90 3 |40

Zaire 3 |60 1 |80

5 |20 1 |20
2 25 1 |00
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W A el i
8 O of ¢ PARCEL POST - SURFACE MAIL RATES

Country of Destination Over 1 kg Over % kg Over 5 kg

to
kg Upto3kg Upto5kg Upto 10 kg
T
90

Up
1
D P T P 7 P T
6

Algeria PR R
Angola (Service suspended) - - - -
Australia (including Cocos

Keeling Christmas and

Norfolk Islands) 4 9070 T.% N0 1 35 17 0f
Austria 5 450 7.9 45 % 400t odf CqZESseh
Belgium 6 ‘057 @ % 20 > {00 ‘s0f%  4ESSNCON
Brazil 14, 1855 18 ¥ 0 23 00 30 40
Canada 8 40 12 80 - 90% ' 27t 1M
China, People's Republic 6 75. 10, 25 14 00 _05
Cyprus 6 95 9160 12 90 50
Denmark 5 45 47 10 15
Egypt 8 90 11 60 15 00
Ethiopia 10 95 45, (200 S1SEEes
Finland 6 95 9 30 1000 ook
France (@ :9-0 1
Gambia 7 35 9 B0
Germany (Democratic )

Republic 8 00 10 30

._Gemw (Federal .Iiepnb;io) 5 3?” '& 2
Ghana _ 10 79 1%‘. 45
Great Britain and Northern A3

Ireland J 2% ﬁ

Gr%gee (g,noluding Aage?n
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Up to Over 1 kg Over 3 kg Over 5 kg
Country of Destination 4"\ = yp 4o 3kg  Up to Skg  Up to 10 kg

| B T P T P T P )\
Kenya BaObe o s i85, 10" . 420 13 50
Lesotho 6 10 7 20 8 90 1 00
- Liberia G260 9. 55 13 10 20 (05
3 Madagascar Eoi5p. G W0: A0 70 13 95
B ievd PP S I (o 15" 65
B Malita, 1015 A5 4107w - 10 24 30
7 6=55: . B8 . u65 11 15 15 20
53 T 60 10 50 14 90
'. S T 9 40 11 65
i 6 10 8 10 10 95 "o
(including Coco

61107 - B - 60 11 80 16 80
e e S s R R
:‘; o R R 16 05
580 g 35 Ay .. 100 16 15

ef o.M 2o &
B e 1o 5 X
' GR20" BN Vb5 49 4o 157 70
0. .9 i L )
}6 6% } oo 20 16 50
S T R R L
ES0r 0% J20r & AR 190 19 30
s i S 3] o

30

5 N ®
%
58”

5 5 7
’ s &l f‘}bf‘flﬂ"
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RN, : 158 BRI
Country of Destination ‘.1’1’;'

14 ©

Over 1 kg

Over 3 kg
Up to 3 kg

Over 5 kg
Up to Ske

e = Sl Lo

adiFr A"~
a.ﬁ' Lo -

U.S.8.R, .

United Kingdom (see Great

~ Britain =

U.S.A. (including Alaska,
Hawaii, Pueto Rico and
Virgin Islands)

Yugoslavia

Zaire

Zambia

Zim]iabwg -

P
9 80

= o oW
38883 &

| e G

Up to 10 kg

i v B T P V- P T

13 55 = A0 15 24 85

1
12

95
05

o

15

-. o 55
10 14 50
80

¥ & -
43 ; ¥
P |
o |
JoP

,ﬁéiilk'-ﬂﬂmi e . g
oite L naw® BB odd

Yy Al

o

T el __,. Ci. 2
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PARCEL POST RATES — SURFACE MAIL

H x
LR vt 4
; Over 1 kg Over 3 kg Over 5 kg
T..-_._ ; AR Up to 3 kg Up to 5 kg Up to 10kg
- - P P T p P T
‘Within Botswana - 55 115 2 30 4 60

INSURANCE FEES ON PARCELS

Limit of Compensation
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5 BOXH3 AND BA
1, PRIVATE BOXES
Ih
t By 1o 02
(a) Annual Rent (1 January = 31 December) L o1 42 17,000
(b) For a period commencing on any date from b Ll
- 18t April to 31st December - on a quarterly U T
(¢) For each additional key o2 @i ug J -,_W |
b 00 , 0S 4 |
(d) New lock and keya e 12 && n
i 0GOS od _.g] rq‘m 4

I‘Eﬁ; ne ro m‘ ] i
2. PRIVATE BAGS - b

LIRS YHHOK: | ASARTIL ROl
(a) Cost of a bag » cont of She.Bel
" . ac L 3alugell Legdine ot 'hcu-l
~ (b) Annua} Rent (1st .Ja.nna'igg'..a Qslitﬂi&w T bt
(¢) Conveyance fee on bags not collected &
a Post Office per annum t_w

s et 00 L uy Loy L..L-Jm-ﬂ ita LamaBers

, PR I"'"‘ "H—ﬂﬁ""“
-11nd i Lavy 1o ev'ley ¥ 10 u “'i . e e
R ey SR T o,
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MONEY ORDERS

1. Money Order Commission - Table of Rates

L Amount of Money Order Botswana Other Countries
P T P T
10t up to P 50,00 - 70 1 40
P50,01 up to P75,00 - - 1 60
P50,01 up to P100,00 1 40 - -
L' : P100,01 up to P150,00 1 85 - -
- P150,01 up to P200,00 2 30 = 2
~ P200,01 up to P250,00 2 65 - N
P250,01 up to P300,00 3 00 & i
,01 g@ to P}ﬁo, 3 45 - -
’ 4 00 g £
4 60 = =
5 20 - -

Regulations, no remittance shall
~maximum amount which may be trans-
s mrbaide Bo‘l:smm.




(1\1—1) by telegraph Cost of the telegram advice including
the words "ADVICE PAYMENT" plus the
advice of payment fee

5. Fee for the stoppage of payment of a Money Order:
(a) by post (within Botswana only (20t)

(b) by telegraph (within Botswana only) Cost of the
telegram plus the stoppage fee

6. Fee for the repayment of a Money Order to the remitter:

(a.) by post The amount of a further commission at
rates shown in paragraph 1
(b) by telegraph The amount of a further commission and
. in addition the cost of the telegram.
7. Fee for the transfer of payment of a Money Order to a diffomt Post
Office:
(a) by post The amount of a further commission at i
" the rates shown in paragraph 1. :
(b) by telegraph The amount of a further commission %

in addition the cost of the tele
8, Fee for the issue of anew Honay Order in plaog of a, vdi&

(a) by post

(v)

: 35 dpwoms at {
mzauma M"ﬂ’ <
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POSTAL ORDERS

1, Rates of Commission:

9, Fee for the issue of a duplicate Money Order (40t)

5 K=

T

00 vﬁﬂm 18 duual

duen

i AT

S i * Denominat ions Commission
)it onlilell
- 02
= 05
- 06
- 06
k - 07
- 07
- 08
it - 09
thgarss= . > - 09




(a) Within Botswana

(b) Outside Botswana

20

EXPRESS DELIVERY SERVICE

A handling charge of (25t) for each item in
addition to the usual postage, plus a delivery
fee of (%0t) up to a maximum delivery area of

A handling charge of (35t) per item in
addition to the usual postage., Items for
express delivery in the following countries
are accepted in respect of letters, post cards,
aerogrammes, printed matter and small packets:

Australia *Lesotho

Belgium *Mozambique

Denmark Norway

Egypt Portugal

France Sonth A'E#Grﬂ

Germany, Federal Republic sl'gm |

= Sttt
61 slrtenedld L=

Holland ~~ Sviterzerland

I.srégl ¢l 0% R pee s

Italy ' ) Ly

Keﬂgﬂ-s l'..'l l

tn sespest of puscel
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LIMITS OF WEIGHTS AND DIMENSIONS OF POSTAL ARTICLES

-

!ﬂas‘a of Article m Maximum dimension Minimum dimension
Letter 2 ke Length, width and Surface measurements
S depth combined not less than 900 mm x
e Jabxes 1o 900 mm but the great- 140 mm, In roll
o, SBP e est dimensions may forms: length plus
i not exceed 600 mm, twice the diameter
[ e e In roll form: 170 mm but the great-
-'-ﬁ - _ length plus twice est dimension may not
NS ougp Loim the diameter 1040 mm be less than 100 mm,
W but the greatest c

dimension may not
exceed 900 mm

105 mm x 148 mm with
- a tolerance of 2 mm

As for letters

"0 A%,

7kg  As for letters
5008  As for letters
=5 & e

As for letters

As for letters

As for letters

As for letters

As for letters
~ As for letters




1.

24

3-

4.

54

6.
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POSTAGE STAMPS, ETC,

Postage Stamps - Denominations: There are a total of 18 denomi-
nations obtainable in all the Post Offices. These are:

1t, 2t, 3t, 4%, 5t, 6t, Tt, 8t, 10t, 15t, 20t, 25t, 30t, 35t,
45t, 50t, P1,00, P2,00.

Postage Due Labels: These are used for bringing to account any
deficiency in postage and are not sold for postage of mail
articles, There are five denominations, 1t, 2t, 4t, 10, and 16t,

Postage Prepaid by Affixing Stamps: Tranemission through the post
will be made only when the postage is prepaid by affixing stamps
issued in Botswana. In some circumstances any other special arrange-
ment is possible with the approval of the Director of Postal Services.

Stamps to be correctly Positioned: Stamps, in prepayment of
postage or other charges upon any postal article should be affixed
upon the face of the article and near the address written thereon.

Spoiled Stamps: Any postage stamp spoiled or mutilated so as to
make it a matter of doubt whether or not such stamp has been mms-'

viously used, cannot be used for payment of postaga. a-u? ‘

Prepayment of Postage in Money: At sqoh ofﬁoe as W E’“’ﬂﬁt"w o

=TT

and notified by the Director, prspayment of yéstagp mﬁay ’bs': mh m

* shall be made up in bundles with the addresses -
~ facing in the same direction.



23

GENERAL INFORMATION

1. Letters to be conveyed only by post: The Botswana Post Office Act

has conferred the exclusive privilege upon the Director of Postal
Services for receiving, collecting, despatching, conveying or
delivering letters and of performing all incidental services relat-

ing thereto.

The only exceptions are:

(i) if the dimension of letters exceed the prescribed standardsj
(ii) mails sent by hand without payment of a fee;j
(iii) 1letters containing process of, proceedings or pleadings in
-8 any court of competent jurisdiction or affidavit or depos-
L-” L ~ itions.

Any person who violates this exclusive privilege shall be guilty
 of an offence and shall be liable for conviction in accordance with
mﬂm 6.2 o:f,,th,a Post Office Act.
abil . In terms of the Post Office Act, the
ent @@L@g be liable for any error, dej‘a.ult, delay,

n m% 46@5‘13@19{:@11,., non-d: '11, very or 1035 in respect of

aﬁi aﬁ“ﬁ‘& af ‘Eﬁé"!ﬂe‘ :

- Iﬂﬂ.ﬁ-t--‘-

e
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L1 matte gly surcharged : Any person who, on receiving a
aurcha.rged postal item, has reason to think it has been wrongly
taxed, should take it, before it has been opened, to the Post Office
and have its exact weight certified in writing. Unless this
procedure is followed, the correctness of the surcharge cannot be
enquired into.

T. Evasion of Postage:

(i) Nothing sent through the post may contain an enclosure
directed to a name and address other than that appearing
on the cover,

(ii) Any postal article found to contain any enclosure
. contrary to the regulation, shall, without prejudice to
any penalty that may be imposed upon in tems of the Pog'b
Office Act, be surcharged on delivery with an amorunt equal
to double the postage that would have been payable on each i

such irregular enclosure had it been -pema»aé;““"" T

8., Postal items subject to examination: All poatﬂ;@m;gw 1

9., Valuable Articles: Valuable articl
or insured post., (Compulsory Re@r. 1
these cases - please refer to appropri

:l.nsui‘fioientlv p:aepa.m ;la :
deficiency. In case of

or &nauffioien'bly prepaid
‘sender.
.H 1 e R =



o

I INLAND POST
= I Letters, Cards and Packages
] ,‘.;E II Bulk Posting

III Newspapers
IV Parcels (COD, Insured, Etc.)

AL ¥ 'l’raﬂking Machines
A Vg e g s R L

PO

of Retention

.....
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- I LETTERS, CARDS AND PACKAGES

In this category, letters, aerogrammes, postcards, printed papers,
small packets and literature for the Blind are included,

There is only one category of letter post within Botswana.
Surface and airmail services are not separately treated, This is
because air services operate only in two sectors and majority of
mail is transported by surface means, There is no surcharge for
airmail service within Botswana,

Rate of Postage

Up L0 20 & i5 staieis sioials siaiiele's s b a'snss T ITE
. _ Above 20 g up to 508 sensessesas 11t
Above 50 g up to 100 € seevseess 14t
Above 100g up to 250 € seeaesess 21t
Above 250g up £0 500 € eevrveees 40t
Above 500g up to 10008 s.esvevas 75t .y
Above 1000g upto 2000g .........»P1,}é" L '

gt
Weight: The maximum weight is 2 kg. “"3" ""w | -

Maximum - length, width and Wm&%m&m _

the greatest dimensions qgg ‘n&

form: 1ength plus twice ‘léhﬁ; d&am_etm,;_.
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(i1i) a similar label bearing the name and address of the sender
of the card.

The right hand side of the postcard face is reserved exclusively for
the postage stamp and the address of the recipient.
Post cards may not be cut, folded or defaced.

3, Printed Papers - Rates of Postage

up to 208....l........"".......'.......C 6t

Above 20 g up t0 50 B seecscceciiccnnannes 9t
Above 50 g up to 100 & ppeeecescsssnnscacns 12t
Above 100 gup to 250 € eesvrecaccccsnnavens 17t
Above 250 g up t6 500 & cecvcccsrcncnncicone 34t
Above 500 g up to 1000 & secesvccccrcvacannne 52t 6
: Above 1 000 g up t0 2000 € ssessscsssesssansnss 92
For each additional 1000 g
Up to @ maximum of 5000 & eeeessscscsceecceess 40t

rd hﬁﬁh& an i_,_‘l,'gp_reaaion obtained
' ;‘,ving, lithoraphy, photography or any
11 be Tﬁgﬁagd %“rprinted paper pro-
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L}

d) Maps, plans, charts, photographic prints, engravings,
sketches, drawings and paintings will be regarded as
a printed paper provided the articlee are not fragile,

e) It is permissible inside or outside a packet of a printed
paper -

(1) to indicate by hand or by a mechanical process

the name, occupation and address of the sender and of
the addressee, the date of dispatch, telephone
number, telegraphic address and code, the postal
cheque or bank account number and a serial or ident-
ity number referring solely to the article;

(41) to correct errors in printing;

. (1i1) to indicate in mamuscript in any form of order or
subscription for any publication, book, newspaper,
engraving, or piece of music the work reguired or
offered as well as the price of such work;

(iv) to add in manuscript on any pictorial card or
printed visiting card or Christmas or New Year
card the name and address of the sender and any
good wishes, congratulations, thanks, condolences
or other formulae of cduﬂg%’%@fﬁm “%ﬁl ﬁ%_ﬂv{

or nitials

R Ea

words or by means of ‘7% ‘conventional i
vl vy b3 68 c.

at the most;

whether

LB LN w 5 ".-.I‘J"q

2567

.....
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(11) a stamp or a form of pre-payment whether obliterated

or not;
(1ii) a printed paper representing a monetary value;

(iv) a printed paper which bears any mark whatsoever
capable of constituting a conventional language or
printed papers of which the text has been modified

after printing.

J Packets of printed papers and printed matter should clearly
bear the inscription 'PRINTED PAPER' on the left hand corner
of the address side. ®

- Every printed paper is subject to examination in the post and
k- ~ must, therefore, be posted without a cover., However, printed
papers may be posted in an unfastened or unstuck cover or in
which the article can be removed for inspection
the cover or the contents, Postal items
1esive tapes and/or wire staples are not
at printed paper rates since the




~ papers may be effected by means of a computer or some
other mechanical process, provided such modifications do
not alter the substance of the printed paper,

ITI BULK POSTING

If at least 100 printed papers are handed in a post office for
surface mail despatch within Botswana, a discount of 5% will be
allowed provided that -

(i) the items comprising the posting must all be sent by the
same sender and must be such that each of them is charge-
able with the same amount of postage as the others. They

. should be identical in shape and size, but minor variations
may be permissible at the discretion of the Postmaster.

(1i) the consignment is made up in bundles of 100 articles
falling under the same class and each subject to the same
amount of postage and such articles do not exceed 500 g
each in wai@rl:. R O ' e M

ad

Vikis ghes

(:1_11') the articles are a.rransnd with the addresses same way up ikt

and fa.oing in tha sa.me direo‘lsion. R
p qr-d_._ & m".r d" b
(iv) the consignment is l;g!mlad 1:; batyngg }gp‘:- ours of 9 a.m.
- and 1 p.m, on Mondays to I'ri

Saturdays at the post of Iiipe.g..-_q

. TIT ‘mmm A0 m&m 2% -f T _-_' g l‘—:l
: Tt o' sl Ir Ind ﬂaou‘.‘lﬁl
: nd Lot 7ot ure
o Iu{l:eéa _gfrPci&tP.qg ag S5 @ﬁ

Weight a.ﬁd' size o e

"..: A _‘.’1_;'
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Conditions of inclusion -~ Any publication falling within the

in the Register following description can, upon
payment of an annual fee of P 10,00
be registered at the Post Office
for transmission by inland post as

& newspaper.

1. At least one-third of the publicat-
ion must consist of political or

2l other news or of articles relating
, s thereto or to other current topics.
Ly My ¢ P b ;
& 2. It must be printed and published in
1 m-" # f‘\
2 Botswana. »
« Jlihaing - §

3, It must be published in numbers at

intervals of not more than seven
e i S .

i Jevh

B aegmor Jiaxe ) '
. 1"_ : 4., The full title and date of publicat-
—— - ion must be printed prominently on
ﬁm f:l.r'at page and the whole or
pn't of the title and date of
Shintud -} ~ publication printed on every
~ detached sheet which is issued as
" ~ part of the newspaper.

L o w?ml'.ﬂha mh:lgjmtion pn m 93% must

.
e




(1141)

(iv)
(v)

(vi)

(vii)

(viii)

(ix)
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Wrappers should bear the title of the newspaper and the
name and address of the publisher; in addition, the words
'Newspaper Postage Paid' should appear in the right hand

upper corner where postage stamps are usually affixed;
each copy should be enclosed in a separate wrapper;

not more than five copies of each issue to be sent to one
subscriber;

newspapers should be sub-divided by the publisher or his
agent into bags or tied in bundles not exceeding 500 g,

labelled in accordance with the sorting requirements of

the Post Office;

a certificate showing the number of copies should accompany
each posting and

the publisher should give a written undertaking to the
Post Office that his dispatch department, books and
wrapping will be open for inspection by a duly authorised
official of the Department of Postal Services when
required.

no supplement to a publication registered as a newspaper
is admissible at the newspaper rate unless it be sent
through the post with the publication to which it is a

supplement.

Articles for the Blind

Packets containing literature and other articles mentioned
below adapted for the use of the blind will be transmitted

free of charge.

Weight and Size

Maximum weight - 5kg
Size limitations are the same as for letters

Permissible Articles

a)

Books and papers (including letters to or from blind

persons)
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b) Paper posted to any person for the purpose of being so
impressed or prepared;

¢) Braille board and metal pegs thereforj
d) Braille instructional devicesj
e) Games for the blind;

‘ f) Voice records, on discs, film, tape or wire readings

from books, journals, newspapers, periodicals or other
'~ gimilar printed publications and apparatus designed to
~ play such records;

| Al Aaaney
- g) Metal plates impressed, or posted for the purpose of
. being impressed for the use of blind; ‘*

PR ot vt
"h)' Braille watches and clocks;

_,.- a ‘;) Eﬁ*l-g-h aids and preoision instruments for the blind.

1y of articles as described above
h%m S ARROITA%ot bonbaln any communication
g or pﬁ.ﬁting in ordinary typa, except:
. date Tﬁfdﬁmi&tiéﬁ" nemes and addresses
: """'}ﬁ,bﬁ&far p;pioe and

‘spaoial ‘I_;ypa
H~ ..r- A
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negs Reply Service

Business Reply Service enables a client to reply to the
addressee without having to pre-pay postage. In this service
a person who wishes to obtain a reply from a customer may
enclose a business reply card or envelope in his publications
and other printed matter in accordance with the specimen shown

below:
Postage will No Postage
be paid by Stamp neces-
addressee sary if
posted with-
in Botswana
BUSINESS REPLY SERVICE
S ool

2. Conditions wrd wige o ¥ B

1'?""‘"
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The name and full address of the licences must be printed
parallel to the length of the card or envelope below the
words BUSINESS REPLY SERVICE.

The words "Postage will be paid by Addressee" must be printed
in the top left hand corner,

-~ The words "No postage necessary if posted within Botswana'
must be printed in the top right-hand corner of the card

or the envelope.

- Two heavy vertical lines must be printed on the face of
the card or envelope near the right hand edge.

Fee

. Au fee of 1t in addition to the normal postage will be charged

on each card or envelope returned by post to the addressee,

For example, a 5t letter-card will be charged 6t, and a 6t

%ﬁmwﬂl -l_‘)o charged Tt.




Prepayment and
Posting

/not

. Period of

Retention

Demurrage

Compensation

The postage on a parcel must be prepaid.

A parcel must/be posted in a posting box,

It should be marked 'Parcel Post' and handed
at the parcels counter in a post office,
Parcels that are deposited in the posting
box instead of being handed in over the
post office counter are subject on delivery
to a fine of 15t in addition to double the
deficiency in postage. A certificate of
posting may be obtained on payment of 10%.

The Director may return to sender, gt

sender's expsnse, any parcel for an addres-

see living or having a place of business

within which the post office of delivery

is situated, if the parcel has not been

claimed within 21 days following the day

of arrival of the parcel at such post office. 1

If a parcel is not claimed by the addressee ‘
within 10 days from the day of m-:t}ﬁ at .
the post office of dcliwﬁ, em ]
charges will be levied:

r i
VI in AN

After retention ror 10 dh.;‘t, ine
of reoeipt,_ Ennd&v and °€h‘t~¥$

26T FONGET DA

10 pex y por e

ion i
°°“P°n°:’°§f.l
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officer or servant of the Post Office or
i damage any letter, packet, newspaper or

| parcel.

. ’ Delivery of : On the delivery of a parcel, the person to
ﬂ " Parcels whom parcel is addressed or his authorised
k. “'L‘ agent must give a written receipt for it on
;' A the proper official form. It is within the
< R discretion of the Director to decide the

t o o .,.:; | manner in which parcels shall be delivered
3 e o } and the addressee or his authorised agent

will be advised to attend at a Post Office
niows o in order to take delivery.

} Tﬁb ﬁepéftment does not undertake to forward
garcels to poatal agencies, unless the means
nr'oenvnyanca will permit it. However, the

1ce whern a parcel is detained will

I'_a—_‘m.r

aﬂdresaee uho must make his own
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deaoha.t.’ge of pmﬂl uﬁ to P 5’00 D A R R R 0,50

" ey " Over P 5,00 up to P 10,00 ..... 0,60
" noon " Over P10,00 up to P 15,00 .esee 0,70
" noon " Over P15,00 up to P 20,00 ..... 0,80
" ToR— " Over P20,00 up to P 25,00 ..... 0,90
i nooon " Over P25,00 up to P 30,00 «.0s. 1,15
" TR " Over P30,00 up to P 40,00 ssess 1,25
T e " Over P40,00 up to P 50,00 wesse 1,40
" "o " Over P50,00 up to P 60,00 «.sss 1,50
" i " Over P60,00 up to P 70,00 +us.a 1,60
" noom " Over P70,00 up to P 80,00 +.... 1,85
. " T " Over P80,00 up to P 90,00 +.s.. 2:05
1" " " "  Over P90,00 up to P100,00 s..ss 2,30

Conditions of Acceptance

»

(1) The sender must affix to each parcel a COD adhesive label

bearing:
3 SRR - :
- the name and address og the add;esqg,gq_, mw iy x
- the amount of the trade charge to .*‘-' L, “*"'1:-.. N
. 1.' L I

partieulers of the Gontents | AA= %
#‘ﬂ—m 1“‘5 i
- alternative delivery *instruotions

- sender's name and address M s

iy ‘i‘he aen&er ma:k“;&aosﬁeﬁ;l;aﬁ';

= 'Eo ten&b:r: ﬁal) }3"" _ =?ﬁh0
.U OF .8 ~ 00, O0F S Biirim&'-' A0Sy, 1&11‘4-%@
' 0.2 « 00,0089 o.‘.‘u 0T 2R il

(41) A oertifioatq af. PO
Lobinsn -'# ot ﬁl




Compensation
See page 51
Delivery

1. COD parcels must be collected by the addressee at the
Post Office., Advice of the arrival of a COD parcel will
be issued to the addressee.

2., COD parcel must be claimed within 21 days as otherwise it
will be disposed of in accordance with the alternative
delivery instruction given by the sender. Demurrage charges
" will be collected if the COD parcel is not collected within
h' 10 days from the date of advice sent to addressee at 10t per /"':
Py ‘day.
3. A trade charge once collected is non-refundable under any

mfn,p BRI BOYO0RAS v v’ isins s 5's 0385
" Over 5@,{90 up to P100,00~ 1, 15

_*i"




Ingurance Fees - In addition to normal postage, the insmrance
fee is payable at the following rates:

Limit of compensation Insurance fee

P 50,00 0,30
100,00 0,60
200,00 1,15
300,00 1,75
400,00 2,30

3. Conditions of Acceptance

a) An insured parcel label must be affixed to each parcel.
. The label must bear, in ink, the name and address of
the addressee, a description of the contents, the total
value of the content as well as the insured value, the
name and address of the sender and the alternative
delivery instruction. - “

b) On the cover of the parcel the name and address of the _
gender and of the addressee must be 11;:311&%0&:0‘&:! Mhta:mﬁ-n - $ i

¢) A certificate of posting w must be obtained Tox ‘en iruted
opemelt 0 AL
parcel posted,

Tt is not permissible %o maﬁ.‘. a 5’@0‘
value of the contents. 7 ke am ﬁ’— e o
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An insured article must be sealed in such a way that it
cannot be opened without breaking the seal and leave an
obvious trace of violation., Each joint and loose flap of
the cover of a parcel must be sealed., Adhesive tapes or
paper may be used but it must bear a stamp or a print on
it that would be distinctive to the sender so that any un-
authorised removal of the tape or paper would be apparent.

Every seal on an insured parcel must be of the same kind of
material (wax, lead, steel or tape) and must bear a distinct
| = _ impression or mark of the sender.

e

See page 51

arrs ‘%ﬁiﬁ% or aﬁy bther person authorised by the addressee to
- '“raﬁiﬁ,"ﬁfat be acknowledged by signing a prescribed form
 that will be presented by that post office.




M oy

1.

3.
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Some known suppliers of franking machines are:

Mathieson & Ashley 2. Roneo-Vickets 5.4,
Pitney Bowes Mailing Equipment P.0., Box 27196
Division Johannesburg

P.0. Box 31027
Braamfontein, Johannesburg

Hasler (SA)(Pty) Ltd.
P.0. Box 61460
Marshalltown

V1 MAKE-UP OF MATLS AND PARCELS

1. Articles to be properly packed

a)

b)

0

Each postal article, except an aerogram, a postcard and a
printed paper in the form of a card, must be posted in a
wrapper, cover or some other container acceptable to the
Director of Postal Services,

Subject to the conditions deemed nac"e'aaﬁji; -'e'ﬁ';ie'lopn with

transpatent panels may be used as covers ff)if i)'bstal minld#, 4
i | SEnes e
Postal despatch of envelopas that are entirely transparent,

even when bearing an address label mﬂ'"sf‘%ﬁgm with
an open (cut-out) panal.! is noi ggmﬁw ,& of Mé .

v amiar &N
To guard against damage, 'powa-l -w‘biﬁ;eb ljg, ‘
damage from da,te--at ;
strong eqvei:s. ) _
articles should be ¢ amt ;

has to be handlaﬂ[%' al




-
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Fruits and Vegetables can be accepted for transmission by parcel
post only. They should be packed with absorWent material in
such a way that other postal items will not be damaged by Jjuice
in case of leakage if the fruit or vegetables are damaged.

In the case of ordinary fruit or vegetable boxes, an effective
outside wrapping is also necessary. Parcels should be clearly

marked FRUITS/VEGETABLES.

! 4, Butter, Cream, Semi-liquids, Greasy or Strong smelling Articles

| gshould be packed in an airtight tin, or other airtight con-
| tainer securely covered by grease-proof paper.

3e

5. Liquids must be in two containers. The inner container (a ra
. ‘bottle, tin, and so on) must be securely sealed; bottles
-)  ghould also be wrapped separately. The outer container must
‘be a box of metal, solid wood or strong cardboard box.
. -’%&tﬂ%jhp outer container and inner container, adequate
.":}'% be left all around which must be filled with absor-
i st papers, cotton, etc.)

- suah as ointments, soft soap, resin, must
a Box or ‘bag of linen or parchment which should

1" .w- -4 4'
d l‘;ﬂ.nx&- gtaJ- ’ wooden or ‘L‘hick leather container.

.;;'-\. A label
hould be affixed




VI1 PROHIBITED ARTICLES
1. Indecent Articles

It is forbidden to send by post any indecent or obscene
article such as painting, photograph, engraving, book or card
or any letter, newspaper, publication or packet having thereon

any words, marks of drawings of an indecent, obscene, libellous
or offensive character,

Items of the above nature found in transmission in any
office will be confiscated,

2. Dangerous Articles

Articles that could damage the contents of a mail bag will
not be accepted for transmission. Examples ares

explosives, inflammable articles, corrosive articles, noxious
substances, sharp instruments not proparly prot’doted, ‘radio-

¥

active materials, etc.

- ‘ T C &L
3, D rous except by parcel post and for inal A
purposes only. . = l

i -":u:'.’ nl Pt
4, Export of Animal Produota e:oep'h %&hq

authorities cenoerna,d_. .

5

6-.
| {EH)8 Contraband

Ij.i _Iﬂ’" "":

wen oM { Iw*'- GM
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VIIT DELIVERY

1. The manner in which a postal article is delivered is at the
discretion of the Director of Postal Services.

2. There are no door-to-door deliveries in Botswana. The normal
‘ method of delivery is through a Post Office box or bag.
| r Postal agencies do not have post box facilities and shortages
of boxes could be experienced in post offices. Postal articles
! intended for persons who have no private box or bag should
] be addressed to c/o POST OFFICE and postal articles addressed
e to travellers c/o POSTE RESTANTE. The addressee or the
s authorised agent will collect such postal articles at the
Post Office counter upon producing proof of identity. Autho-
rised agents must be in possession of a written authority to
receive the correspondence,

At "f‘ﬁ’:& " -"‘,_'.','._

.r.;,.. LR

FIvs . o

a4

- l‘ L ;
93:_1‘!; of a special

-~
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!Prif teAL: L_

e o o privatn :
@ﬁﬂea "B“é’ﬂ‘ﬁfe it 'i@; :
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A private box should not be rented in a fictitious name or
for an improper use.

The transfer of private box right from one post office to
another and the transfer of a private box from one person to
another is subject to the approval of the Director,

Delivery into a private box constitutes delivery as defined
in the Post Office Act.

Correspondence addressed to a private box will not be redirec-
ted,

A private letter box is for the exclusive purpose of delivery
of a correspondence which has passed through the post and must
not be used for any other purpose.

The keys supplied to renters when private boxes are let are
the property of the Post Office and renters must pay to the
post office the rental fee before keys can be issued. Both
keys must be returned when the box is given up. If a key is
lost, the box renter must at once advise the Postmaster in
order that a new lock may be fitted fgn.g,ﬁggu wist Limued putt

.—m-“

be o orated until a rivaté box beggngg T fQ;t'“'
p v Sl E(‘IQ -4 ‘:‘."” -

iy ol ha{mnf v ‘illﬂigiii!!iig :

). - SRIF T
Off
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2. A private bag should not be rented in a fictitious name or
for an improper use,

3. The transfer of a private bag from one person to another is
subject to the approval of the Director.

4. The collection and delivery of private bags is carried out
only at the appropriate Post Office and the handing over to
a renter or his authorised agent at an authorised post office
constitutes delivery.

5. A private bag must be used exclusively for the receipt and
, - despatch of correspondence which is intended to be transmitted
' il by post. ”»

IX REDIRECTION

- Letters, aerogrammes, postcards, newspapers, books and small
'f"tgm,ib,gvmedizeeted within Botswana free of charge whether
rec "¢'bm._an_ a_geut of the addressee after delivery or by the
ffice r certain conditions., Redirection is acceptable
,é.ﬁi&eﬁ. are matad within seven days after receipt.

_. %ﬁg‘;ﬁﬁnﬂhamaaee should remain intact. If
article ﬂ?.ll’ﬁé"iiaﬁe for surcharge.

- {‘l e [ Yl 5
to have hoen 'bamperad with or opened,
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to a country to which the postage is higher than that
originally prepaid, the difference will have to be paid.

Parcels

1. A parcel redirected within Botswana will be free of charge
if the original and second address are within the same postal
district. If the second address is outside the district
additional postage will be required,

2. A parcel redirected from one country to another is charged
the full postage to the new country of destination.

3« An inland parcel cannot be redirected to a place outside
Botswana unless the appropriate foreign postage charges are

paid and necessary formalities for foreign parcel post are
completed.

NON-DELIVERY AND PERIODS OF RETENTION

All postal items should bear the full name and address of the
sender, preferably on the cover, This will facilitate the return
of the mail/parcel to the sender in the event of its being
undelivered to the addressee. If a postal item that does not
appear to be of value bears no sender's address and is undeliver-

W

able it will be sent to the Returned Letter Office (nmni fpr

destruction.

L]

Postal items that are unda].ivembl,g azg netm.ggd to 1
sender's address is on the ooveni

A
]

L AN
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Letters containing items of value

Unregistered letters and parcels found to contain items of value
are specially recorded and when names and addresses of the sender

are given, these are registered and returned to the sender. In
these circumstances, the sender will be required to pay the
Registration fee in force. If the sender's address is unavailable,
the contents are retained by the Returned Letter Office for a
further period of six months, after which time they are sold by
public auction,
Parcels - Undelivered parcels when returned to senders are due for
‘L"' ' a fresh charge at the surface mail rate, If returned by airmail
e - "~ at the request of the sender, appropriate airmail charges will be ~
 collected.

'*:_items Undelivered airmail items are returned to the sender

Gg*iﬁ in qurg&ion :or 911 olaaaes of mail
E a roela aaggggn ggrogla. Upon pay-




XII REGISTRATION

Registration of a postal article ensures safer handling and in the
event of a loss, the sender is compensated in most cases., All
postal items with the exception of parcels can be registered,

Insured parcel service, which is practised for safer handling, is
dealt with separately.

All items to be registered should be handed in at a post office
counter and necessary registration fee paid. Registered items
should not be posted in a posting box, At the time of handing in
a registered item, a receipt must be obtained by the sender from
the Post Office., The receipt must be carefully preserved for ref-

. erence should an enquiry become necessary regarding the delivery of
the registered item. If a person posts several registered items,
it is preferable to have a list prepared in duplicate by the
sender one copy of which will be kept by the Post Office while the
sender will retain another copy duly signed by an official of the
Post Office.

Make-Up of a Registered Article

o |

Items handed in for registration should be ;proﬁéﬂy maﬂe up in a
strong cover. Letters and parcels should be sealed
wax or adhesive. In order to avoid iﬂtg}'ge,éem-wgﬁﬁfg}ig >

article, sent in a packet, thpkaqt must ’g?ﬁ%‘ggﬂ by
. string which muat be aealed 'hv ‘ﬂlﬂ«t&ﬂ&ﬁ-p& 0T £

Regiatered éﬁvel
be iﬁa‘%&:ﬁﬁéﬁﬁﬁ‘-{? he



51

letter 'R' will be compulsorily registered.

Receipt from Addressee

No registeped item will be delivered to the addressee or his

agent unless he has signed a receipt on the prescribed form that
will be presented to him for signature by the Post Office staff.
It is necessary to provide a proof of identity when a registered

article is collected.

Advice of Delivery

The sender of a registered postal articles may, upon application

at the time of registration, require to be furnished with an acknow-
~ ledgement by the addressee of the receipt of such article. A
R Igpgoqal fee for this purpose is levied.

By

\e&se ef %ggg.starad a.rt:!.qle and in case where
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(iv) the amount, number and date of issue of a money
order or postal order enclosed is supplied to the
Post Office where required,

(v) in the case of a bill of exchange, a bond, a
coupon or other order or authority for the payment
of money or other order or aecurity for money
enclosed in the letter, particulars sufficient to
identify the document, is supplied to the Post
Office,

(¢) any loss that appears to have occurred due to the
. negligence of the sender;

(d) any postal item, unless the receipt given to the sender
at the time of registration is produced to the Post
Office when required;

(e) any postal item posted unregistered and 3_.8 sub;ibct to
compulsory registration;

(f) any postal item when an enquiry about the loag is made

viing .o Q_*

after the expiry of one yaa‘r f::om ih_'t- date

3, The Post Office may, in any case, nmﬁaj}’gg
kind the contents of a ‘loa{: _grtiolh i{a'}‘ieﬁi

companaation. = ) o2
"» RITSE N ‘v‘m
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If an item shows signs of damage at the time of delivery,
the addressee is advised to open the article in the presence
of an official of the Post Office.

XIV MISCELLANEQUS
Certificate of Posting

Parcel - If a sender wishes to have a proof for posting a parcel

to a particular person he may ask for a certificate of posting

from a Post Office., The charge for the issue of a certificate of
| posting is 10t for each postal article, The charges are collected
| by means of affixing postage stamps to the certificate form,

«:' A postal article for which a certificate of posting is issued will .
- not be returned to the sender for posting but will be treated as

- if it has been already posted in a posting box. The certificate
.i:sausa to a sender is only a document to prove that a mail article

A certificate of poating is issued and

1 tain a eertffioate. Particulars of Trade
tered i ’Ehe G@ﬁfﬁ.‘c&té%

in& i& iaauad and the sender
“'& ‘value and the fee
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Dissolution of a company or business

In the event of a dissolution of a company or business partnership
and in the absence of an order of a court any person gives notice
to the Post Office not to deliver any postal article addressed to
such company or business, except to the person giving such notice,
the Post Office may refuse to deliver the article until such time
as the dispute is resolved. If the dispute is not resolved within

30 days from the date of the notice, the article will be treated
as undeliverable.

Postal articles addressed to Government Departments

Any postal article addressed to a Government Department is treated
as addressed to a private person and the sender must pay the
appropriate charges. However, where articles containing Returns
required under law may be posted without prepayment of postage pro-
vided the envelope/cover is endorsed 'Return required by Income- !
Tax', etc. y

Unpaid and underpaid postal articles

1. An unpaid and underpaid article intended for del
Botswana is forwarded and the addrgg e w
pay double the amount of deficiency.
accepted at a counter in a'?ﬁit

of posting was issued and if'@iﬁ
was deficient, the char
7ﬂe£iéienuy}
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Recall, detention or diversion of postal articles

No letter, parcel or postal packet once it has been posted in a

Post Office box or handed to any official of the Post Office in the
course of his duty may be taken out of the post, even if application
be made for it by a person who can prove he is the sender, A

letter cannot be detained or delayed even if a request to that

effect appear on the cover. It must be forwarded to its address

and cannot be diverted to any other address at the request of the
sender. Applications to enclose articles inadvertently omitted

from a postal packet camnnot be entertained nor can search be made

for an article on which postage is deficient.

1 Secrecy of the Post

ﬂb-infbrmation can be given about postal packets to persons other
-than those to whom they are addressed. Postal officials are not
‘?TGﬂBd tg_mgke public any official information of a private

@%WW of -#h,eﬁawkerb m’% e okt
;--5§jggnﬂﬁgﬁbbﬁigeg@gﬁJkgtgga is due.
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GENERAL

UNiversal Postal Union (UPU)

The Universal Postal Union is an inter-governmental body and most of
the countries in the world are members of UPU. The function of UFU
is to regulate international postal services., Botswana Postal Adminis-
tration is a signatory to the Convention, Letter and Parcel Post Agree~
ments and is therefore obligated to apply the UPU Regulations in Foreign

post,
African Postal Union

|

|

ll Botswana is a member of the African Postal Union based in Pretoria. - -
: The members are: Botswana, Lesotho, Malawi, South Africa, Swaziland,

~exchangeable
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Second class mail consists of printed papers, small packets (including
samples) and Literature for the Blind.

‘Parcels - Air parcel service is available to most of the countries in
the world, See International Tariff list,

Exchange Control Regulations

The Exchange Control regulations affecting Money Orders, Postal Orders
and Cash On Delivery parcels (COD) are explained separately,

For import of postage stamps for philatelic purposes and coins for
numismatic purposes, applications must be made to the Bank of Botswana,
Details of how payment will be effected, value of items to be imported,
overall annual quota allocated, etc., must be stated.

LETTER POST SERVICE

Under letter post services, the following five categories are available:

Letter service, post cards, printed papers, small paakets and g
Literature for the Blind. ~ 1]

1, Letter Service Lk S~ -f-af . r 3@? :

The quiokest means of transmiaéiﬁn ia latﬁﬂi-aemvdéﬁ

hn*n::rx o e Rp 1:
b lUleard it yuisel d
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the sender in the event of non-delivery.

Insufficiently prepared letters and other articles

Prepaid letters: . .7 matter received from abroad are subjeoct to a

2.

minimum surcharge of 25t .
Letters posted for any country which are unpaid or insuf-
ficiently paid are subject to a surcharge of double the

deficiency.

Post Cards
Rates of postage are shown in the Post Office tariff list -

Size: Postcards must be rectangular.
o«

Maximum size: 105 mm width x 148 mm length with a torelance
of 2 mm

sy Lk Minimum size: 90 mm width x 140 mm length

See Inland post.




- The sender must show his name and address
- on the outside of the packet and must mark

the packet conspicuously "small packet" in
the top left hand corner on the address side.

Prohibited Articles — Articles prohibited under letter post are

also inadmissible under "Small packets", The following also may
not be sent in small packets,

(1) A letter, a note having the character of current and
personal correspondence,

(:I.:l) Coins; bank notes, currency notes or securities of any kind

. payable to bearer; platinum, gold or silver whether mamufac-
tured or not; precious stones, jewels and other valuable
articles,

(iii) Postage stamps, whether cancelled or not, or any paper
representing a monetary value.

|
Posting =~ Small packets should normally be handed in at a J

post office counter. -

They may be posted in a posting box gwovidsd Q.i docum
ation are correct, such as euatojps dbgla_m. '-;anfgﬁ
packets may be regiate;'ed,. " - '" I' -"

-~

A green cuatoms deo]zg.ra.tion nga‘b w af

the oon’bents 8.1‘13 d‘uh,ajbﬂ.e or not.
| . rasy o b w "%“'ﬁ""‘f.._




EXPRESS DELIVERY SERVICE

1. A handling charge of 35t per item in addition to the usual postage
will be charged. Items for express delivery in the following
countries are accepted in respect of letters, postcards, aero-

grammes, printed matter and small packets:

Australia Ghana Netherlands Sweden
Belgium Greece Norway Switzerland
- Denmark Israel Portugal United Kingdom
I Eeypt Ttaly South Africa United States of
America
‘ ~ France Lesotho Spain Zaire
i T 'f?emauy. ‘Fed. Republic Mozambique Swaziland -
- In respect of Parcels
ST AN T B o France . Norway
~_ | Germany, Fed, Republic  Frotugal

Kenya _ ~ Swaziland
Lesotho ~  Sveden
Netherlands, The Switzerland
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~ For letter pckets and parcels addressed to all Commonwealth countries,
‘Lesotho, Mozambique, South Africa Swaziland and United States of
- America an adhesive form, PP/24, PP/4 must be completed.

Customs Procedures - Outgoing

Customs duties and restrictions vary from country to country, Detailed
separately under each country are the exact customs requirements. In

this section, general regulations that apply to different types of
postal articles are explained.

Letters - A1l packets posted for abroad at the letter rate of postage
and containing goods whether or not dutiable in the country of desti-

. nation must be declared to customs. While some countries accept such
articles as ordinary letters, some countries accept only as registered
letter post. For details see page 61 onwards. A green customs label,
obtainable at any Post Office must be affixed to the address side of
the article.,

Customs Procedures — Incoming

Botswana is a member of the Common Customs Union. Other members of the

_ : w
Union are Lesotho, South Africa and Swaziland. ‘I'hara i&nﬂaﬁm =
duty for goods imported through post from oqtm'l‘.rieﬁ di’ tné Common

Customs Union but certain formalities may be ge@*mg,’. ‘
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In cases of appeal against the assessment of customs duty where other
documentary evidence as to the contents is not available, the postal
article should be opened in the presence of the Fostmaster and a writ-
ten statement of the contents prepared by the addressee and verified
and certified by the Postmaster.

For p_reaantation and clearance through customs of a parcel a charge of
20t will be levied irrespective of its contents whether dutiable or not.
In some cases the country of destination requires that the green
~customs lable and customs declaration forms should be made out in a
language other than English (for example, French).

-

© Som "’;‘-'i‘iduiatrfes do not require customs declaration forms for printed

“\‘ pers while awe countries require. (See page 61 onwards for
ﬁé%q.ﬂa) ﬁﬁa ﬁol],j‘ wing apeci'aﬂ. requirements apply to printed matter
{ﬂfk to Australia, Canada, New Zealand and Norfolk Islands:

E hdvertising matter (catalogues, price
-aﬂ&lﬁbsﬁr aﬂa‘rﬁ%ﬁa&ng matters inserted in magazines)

J"'I >
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FOREIGN POST - PROHIBITED ARTICLES
BESIDES THOSE MENTIONED IN OTHER PAGES

ARGENTINA: Printed matter of commercial nature and numercus other
classes of printed matter, excluding newspapers, periodicals and bocks
are subject to customs duty, Restrictidns apply to the inclusion of
securities, including bank cheques made out to BEARER in letter post
and registered articles,

The net mass and details of the contents of all items subject to
customs duty must be specified on green customs label.

AUSTRALIA: Bank notes, coins, gold, silver, jewels, precious stones
. and valuables are allowed only in the form of registered letters or
insured parcels,

CANADA: Bank notes, coins, securities payable to bearer, jewellery
and other precious articles may only be imported by registered mail.

EGYPT: Coins, precious stones and metals, jewellery, tobacoé naﬁfém
products and plants,used clothing and rags.

I . HONG KpNG: Gold, silver, pi‘n-tinumr,. precious stones

INDIA: Gold, silver, precious st
Prah&’bi‘ﬁioﬁsl uﬁt mvr.m tions
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JAPAN: Certain drugs are prohibited. Animal products such as wool may
be sent provided a certificate of inspection declaring the products
will not spread infection, accompanies the consignment.

KENYA: Only bonafide gifts addressed to private individuals and letters
and postcards are admitted.

LESOTHO: Bau-de-cologne may not be sent to any place in Lesotho.

MALAWI: Coins and bank notes, except from one bank to another, packets
containing seeds or plants must be accompanied by a certificate of
/ origin and disinfection., Medicines are admitted provided the formulae
' are detailed on the containers. Charlatanic materials will be confisc-
; sed. -
b.:r = mﬂﬁﬂm: Lattera or sample packets containing dutiable articles are
e } ] 1 ybgnhnomgs _coins and securities payable to bearer are
%. on .of maﬂic:lne must be a.pproved by Health
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USSR: Dutiable articles are not permitted to be sent by letter post.,
Seeds, plants, animal raw materials, watches, photographic apparatus

are forbidden from being addressed to private persons.

Postage stamps, coins and philatelic collections are not permitted to
be imported by private persons.

USA: Obscence literature, spirituous and intoxicating liquor.
Restrictions apply in the case of importation of gold bullion, unmanuf-
actured cotton, cigarettes, radio active substances, plants, ete,

ZATIRE: Gold, silver, precious stones and jewellery.

ZAMBIA: Charlatanic materials prohibited, Medicines are admitted
provided the formulae are detailed on the containers.

ZIMBABWE: Medicines admitted provided the foruulae are.detgilg@:gns
the containers. Charlatanic materials will be confiscated.

FOREIGN PARCELS = OUTGO;EE 4 A X Tma e

Parcels may be sent to the following countriess

ALGERIA: Service suspended,
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Non-adhesive form must be used,

CANADA: A wide range of articles is prohibited entry into Canada,
except when sent as gifts of a value not exceeding five dollars,

In respect of parcels of merchandise, the addressee must submit
certified invoices in duplicate in the form prescribed. The sender
must forward the invoices separately from the parcels. The packing
of parcels may not consist of hay, straw, etc.
Adhesive customs forms must be used.
DENMARK: Restrictions apply to the importation of agricultural produce,
boots and shoes, medicines and spirits.
Non-adhesive customs form must be used. '-
ETHIOPTA: Importation of a wide range of articles is prohibited.

: Regulations permit importation of some items with the approval of the

L orities. Approved imports through parcel post must be accompanied

by an invoice certified by a legal authority of the country of origin.

I ey 4 " N DG, Lo - SR X

'%ﬁgﬁmﬁ% and value must be declared.

ery charges are collected from the addressee.

toms wlmtion form must be used.
tane gas lighters, tobacco, playing cards,
St asias oLt
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- Britain and Northern Ireland.

Restrictions apply to the importation of plants, trees seeds, vege-
tables, fruits, potatoes and cherries,

Senders of gift parcels should write the word GIFT clearly on the
cover of the parcel, Adhesive customs labels must be used.

GREECE: Arms, charged butane gas, lighters and refills, playing cards,
salt, Bonds, government stock and radio sets are admitted condition-
ally.

Restrictions apply to the importation of cigarette papers, medicines,
plants, tobacco, worn clothing, footwear and used bed linen.

. Import restrictions apply to commercial articles.
Non-adhesive customs label must be used.

HONG KONG: Restrictions apply to the importation of paints, vamish,
coffee, coins, fire arms, precious stones, jewellery and gold.

Adhesive customs declaration form must be used.

INDIA: Coins, currency note, gold, silver, jewellery, all le
made from silk, nylon materials, lottery tickets; all goods &i‘ South
African origin, " e -—;’kﬂ
Restrictions apply to importation of chemicals, 'ﬁi@m
perﬁmes and playing cards; spirits aﬁﬂme__’ cir

Gift articles not exceeding the value of RS 100

\ Nl bl g o o & i ;
Non-adhesive customs forms must be used. "ib




JAPAN: The following are admitted conditionally: Bank notes, currency

notes, coins, cigarette paper, tobacco, wool, meat and plants.

It is better to consult the addressee before sending a parcel.

KENYA: Prohibitions: gold, silver, precious stones, fire arms and

ammunitions, drugs unless an import licence has been obtained.
ihpart licences are required for certain classes of goods.

Adhesive customs form must be used.

ESOTHO:  Bau-de-cologne prohibited.

AWI: Obscene and seditious literature and firearms prohibited.

' Many goods are prohibited without an import licence. P

TIUS : aofmﬁ, bank notes and currency notes are prohibited.

"1d and silver must be regiatered. Adhesive
e s
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RIA: Import licences are required, excepting for gift parcels.

An invoice and certificate of origin should be furnished by the addres—
see for commercial parcels and senders are advised to dispatch these
documents in advance of the parcels,

Adhesive customs forms should be used.

NORWAY: TImportation of luxury articles, except under permit, is pro-
hibited, Commercial parcels must be accompanied by an invoice in
duplicate.

Non-adhesive customs forms must be used. ”

PAKISTAN: Arms and ammunition, plants, cotton and woollen piece goods,
sulphur. SN

TG 3

Restrictions apply to importation of potatoes and seeds, Bﬂm: wire-

- -

less transmitting apparatus. o JASUGEETIE.

FI_. 4

SINGAFORE: Firearms and charged butane gas prohibited. N*e'éa ra;ﬁ
products, narcotics, plants and seeds are cﬁnﬂit{lo' -

A number of articles are either prohibited or eomdi;ﬁi nall

Senders should verify before des’ﬁ&%ﬁtﬁ%&"& parcel, "*"M ‘

v sinsdwoo el *o-mm-u ii-
Adhesive customs forms must he used, 3

tobacao are prohibz’ced. =

Reatric*bions a.pply to the

R
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SWABILAND: Charged butane gas lighters, diamonds, gems, fresh and
dried citrus fruits, precious metals, second hand clothing and stone

fruits prohibited.

Restrictions: Skin, bees, cheese, liquors, narcotics, plants, rice,
vaccines, unmanufactured tobacco, water material,

Gift parcels which do not exceed 5 kg and P 10,00 in value may be sent.
Adhesive customs form must be used on ordinary parcel only.

SWEDEN: Firearms only after obtaining approval from authorities concer-
| ned, Tobacco, plants and vegetables subject to production of certific-
&ta af disinfection. A commercial invoice signed by the sender must
1 ‘Bﬁ a’btached to the dispatch note of a parcel containing merchandise, .

' '\'asi.va customs form must be used,

form must show the gross and net
ts of a Ef:mel’
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_ 4 Seeds and plants, animal raw material, watches, wine and photo-
graphic apparatus are prohibited.

Permit is necessary for importation of many articles and the sender
must consult the addressee before sending a mrcel.

Contents of all parcels must be declared exactly as otherwise they may
be returned at sender's cost. Non-adhesive customs form must be used,

USA: Opium, morphine, cocaine and narcotics, spirituous and intoxic~-
ating liquors, meats and meat products,

Restrictions apply to & wide number of articles and the sgender must
consult the addressee before despatching a parcel,

Commercial parcels must have an enclosed invoice giving an accurate
description and the value of contents,

Adhesive customs forms must be used.
ZAIRE: Gold, silver, platinum, jewellery and precious articles,

Medicines may be sent only under the authority from the Chief Chemist
of the Province of Lubambashi.

Non-adhesive customs forms must be used,
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Cigars, cigarettes, snuff, tobacco, blankets, rugs, carpets, mats,
clothing, furs, gloves, hats, cups, socks and stockings, shawls,
cutlery, perfumes, footwear, books, playing cards,

Adhesive customs form must be used.

| ZIMBABWE: Articles made in prison, citrus plants and seeds, precious
articles such as gold, silver and jewellery are prohibited.

‘Gelluloid, cinematographic films, vaccines are admitted conditionally.

~ Net and Kross weight of a parcel and contents must be declared on the

i _'_' _W‘f&'ﬁﬁs. Commercial parcels must be accompanied by certified
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CASH ON_DELIVERY PhRCELS

Customers in Botswana are permitted to import goods through post fer
~which the trade charge is raised by the sender. Such charges are
collected by the post office and paid over to the eender, This is
known as cash-on-delivery (COD).

Most of the COD service is in operation with Common Customs Union
member countries (Lesotho, Malawi, South Africa and Swaz-ilaml) although
{ a few COD parcels arrive from other countries also.

F COD parcels delivery are handled in all the post offices and a few
agencies,

' . Exchange Control: There is no limit in the value of a COD parcel
that can be imported from countries in the Common Oustoma Uni%

ey
ol '.|

However the value of any one parcel imported e ahoulﬂ nF gggj

CODL Handling fee - COD .Pa.:mej.fa .p_o_st'-ag

i In addition to the postage a cnﬂh on»dﬂivgryr" a '
. . -
{ at the time of posting. {2 SN ;.rh.n.‘ g D“.F 2

s o B |

) COD Parcels delivered

Handling fee for every Q@Bupamgil

; o5 o A £ v -|--‘=-
'?L i . ' -

Parcel with a trade charge Yﬁmﬁ: ‘}i}_ '
M Lnnnadlyng, ol ot ool S20, Sl

mhmiﬁ"#f’ bt <alis
3 i}@'-’hﬂﬁ vl il

=
-

S L s |
e N R,

L 5 1 ag @
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PREPARATION OF COD PARCELS DOCUMENT

The addressee's name and address must be written on the cover of the
parcel and the amount of the trade charge must also be written, The
sender's name and address must also appear on the cover of the mrcel,
but it must be distinctly positioned to avoid any confusion,

The sender must indicate on the cover of the parcel, in the COD form
or in the relative customs declaration form whether, in the event of
non-delivery, it should be

(1) treated as abandoned

(i1) tendered for delivery at a second address at sender's expense
.

l- ,_.‘ A

rﬁturhed,%G séhaer-at his expense.

course is permitted.

i to eomplete trade charge card for each parcel,
Ires or alteraiions. 115 correetion of




75

INSURANCE

Provided that the appropriate service is available to the country con-
cerned, either letters or parcels may be insured.

The Post Office does not offer a comprehensive insurance service, Not
all the member countries of the Universal Postal Union offer insurance
service and those countries that offer insurance facility, the service
is limited.

At the moment, Botswana offers insurance service only to:
Lesotho, South Africa, Swaziland, Zambia and Zimbabwe,

Posting

Items intended for insurance must be presented at the counter of a
Post Office and a certificate of posting obtained for them. Insured
articles must be properly packed and sealed and if the article does
not meet the required standard, it will be refused to be aeeeprtea.
The Post Office does not accept any liability for loss or damage io
an insured article which is defectively made up and may not hﬁ% been

observed at the time of acceptance for transmission. : ‘-."‘ .
The certificate of posting must be retained by the sender Q‘-ﬁ

be produced if a claim is made in respect of the 4‘.‘-.’#@,"5«? %

Add‘resg‘;gg_ _
An insured item must be addressed in ink and
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Insure d value

The amount for which an article is insured must be written in ink by

the sender both in words and figures - at the top of the address side
 of the cover,

R ’:i%t;;m eontainine; any article which is proper to be sent only in
re _ipqg:oela is receivad uninsured from a place to which the insured
nw:aé extends, it ie oomxmlaorily charged appropriate insurance fees,
haaeg. on the value of the contents as determined by the Director of

o '-'I.,:’ g
. F L . [T X e W e LT " e g ’ vt \

.-3"‘"' 2. J“: ' &’ M Brgswy of N Voo
" *"'-I'i -m ek nce
M a !puwg F, DR am i
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MONEY ORDERS AND POSTAL ORDERS

| ILAND MONEY ORDERS
:' 1. Money Order Offices
| Money Orders are issued and paid in all the Post Offices, Postal
' Agencies neither accept money for transmission nor do they pay.
| Money Order business will not be transacted on Sundays and Public
’l Holidays.
: 2, Commission
| The rate of commission for transmitting Money Orders is:
10t up to P 50,00
PR 50500 " P 100,00
; P 100,10 " * P 150,00 | _
o0 TR ROSAS
P 150,01 " " P 200,00 =
P 200,01 H\PE8 L Rg50 /OO

P 250,09 “non
7 300,°1 " n

P 350,01 " "
i oo o [
S AL St js;f *43%-009-13 T i

:"3"

"°(- Qi‘

P 350,00

R 9@@‘.‘%

: s

1% 3605@@ il 1'.‘.15;.:.-‘%-__
I il T a1
P 400,00 boxaloir: bog o
’P‘4r50'0ﬁ o, ﬂt’ ﬁ!m

.fﬂ-—l=a'_.|| by

= “--‘- _.-4 et

P~

nmMe time DY
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' 4. Remittance Procedure

ﬁ' A remitter must complete an application in the prescribed form

R available at all post offices. The remitter must furnish on the
i

application form details such as, the amount for which the order

is to be issued, the surname of the payee and the place where the

i ol payment is to be effected. If the order is drawn in favour of a
- firm, company, corporation or a society, the ordinary title of the

official, in whose favour the Money Order is drawn, is enough.

o Payment through a Bank

If the remitter so wishes, he could, by crossing the Money Order

. I!'o;pn, cause the amount to be paid through a Bank. Payment could ‘1
be effected through a specific bank if it is indicated on the

““'ﬁm by crossing two parallel lines and stating the name of the

quisition forms for Money Orders from the

y. After the requisition forms have been
‘in m’%@g cover/envelope with the

f the order and commission, the

er office »yﬂzﬁheuji prepaymant'
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‘Encashment of Money Orders

The Paying Post Office will not encash a Money Order unless the
issuing office's advice has been received., At the time of pre-
senting a Money Order for payment the paying office will verify
with the advice as to the name of the remitter, the amount
remitted, ete. If the Postmaster has a valid reason, for believ-
ing that the applicant is neither the payee nor hies authorised
agent, he may refuse to pay a Money Order. Payment of a Money

Order will be made only upon the payee providing a satisfactory
proof of identity.

The Money Order, at the time of encashment, must be signed by the

. payee or his authorised agent. The signature must be in ink, If
an order is payable to a company, corporation or society, the
name of the organisation must be signed in the appropriate space
in the receipt and the signature of a responsible official must
be appended,

Payment of a Money Order is subject to possession of adeguate
funds by a Post Office. Sometimes, there could be a defl.ay in
payment of a Money Order due to insufficient funds., e < '|i

Cancellation of an order

e

the remitter require rai‘un'd br ﬁ'&h 2
: A refer
. this may be .d.one” Piaﬁsa _ ﬁjﬂ% u‘i‘f 'ﬁ |
ment and Transfers'. poptomd - -
' *r"-»ji(u"l"f‘ﬁ 1§
"ol dsaghn a0 1.4 uln “

v
—~

T



| Duplicate Money Orders
| ‘ In case of miscarriage or loss of an inland Money Order, a
duplicate order will be issued upon payment of a fee of specified

’ list in the tariff. Applications for the issue of a duplicate
( Money Order must be made to The Accountant, Money Order Section,
~ P,0., Box 100, Gaborone. The fee will be refunded if it is

' established that the loss had occurred during transmission of the
| ~ order through the post.
i . EMent-_ or Transfer of Payment

“ - ‘&mwt or tranafer of payment of an inland money order may be
obtai; > An ayplisation in the prescribed form obtainable from '

oney Order post ofﬁces, should be completed and forwarded

’ea of paarmanf A aecond commission will be deducted

3 TNy s
the ia!nuun'l'c of the order and the balance paid as instructed.
L& n.ﬂ um:-arw ) I

f a fee of 15t, the remitter of an order payable in
; Ww@aa ,yhan-the order hag been pa.id.
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1) To register the letter enclosing the order or te cross
the order for payment through a bank;

i1) When it is not considered expendient to adopt the above,
to send the remitter's name (without a knowledge of which
payment cannot be obtained) in a separate letter from the
one containing the money order.

Spoilt Money Order

A postmaster may refuse to pay a money order presented for payment

in a spoilt or defaced condition. In such a case the applicant

should complete the necessary forms and submit to the Postmaster for

obtaining a duplicate money order to be issued either free of charge
Q or upon payment of a fee specified in the tariff list.

Void Money Orders

A money order becomes void if it remains unpaid for twelve months
from the month of issue. An application for payment will be considered
upon payment of 25t plus the usual money order commission.

Enquiry Fee

A remitter or payee of a money order can obtain ipfqmﬂon regarding
the issue or payment of a money order by completing -bhe monnmy fm‘i;

’ at a Post Office. s Sovinc, s B o 10 :

For information regarding money orders of whﬂahu«tn!l’i%ggw; m‘@
furnished and which had been enclosed in ag_nn:ss% tered 1 :

Q' enquiry fee of 40t per order is charged. I ‘Ehﬁ orders had be
‘enclosed in a registered envelope the fee will be 20t

the number of orders. o ey ﬂ :
- o larsofy $ixl 4o o

Search Fe s yeives Al mﬁ‘n
where the remitter or payee mnmﬂ.:
or payment of a money order,
date of issue or tw mﬁﬁeﬂ
e a‘p‘&“fsi"“ﬁﬁrif amina

office whio};#ﬂ‘ﬁ‘ ear

il
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INTFRNATIONAL MONEY ORDERS

! St_ab;.‘eot to exchange control regulations, money order services can be
| used for remittances to other countries. Presently, exchange control

regulations restrict the external transfer of funds to P 75,00 per
person per month.
The countries to which money orders may be sent are shown at the end

: of this section,

L_
| ~ The rate of commission on international morey orders is as follows:
m'T_w-'_ M. .= m&jﬁ&
s 10t up to P 50,00 P 1,40 @
P50,01 up to P 75,00 P 1,60

$ Y 1 L ardi A . - A - X g
sﬁm h'??n?{ -qu’q;ra are remitted make deductions for
rates varying from ome quarter percent to ‘one percent

i
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. Tﬂifl for six months after the month of issue:

Antiles, Austria, Burma, India, Kenya, Poland, Sri Lanka, Tanzania and
Uganda,
Valid for twelve months after the month of issuei-

All other countries,

Repayment of an order

Should repayment be required of an order issued in Botewana the original
order of receipt must be sent to the Postmaster with a request for
payment. s

. g

Repayment may take some time as the advice of the order has to be

i i
recovered from the country of payment, 2! AT
Orders on Towns with more than one Money Order Office wiainnl

When application is made for a money order to be pa.id in a town Ih# ’ iy
there is more than one money order ofﬁce, the remitter should S‘Wf Tt
the office, in that town, in which the money order nust be paid. :
i-_ | this is not so stated, the order wil]. then be ps,td iﬁ the main po

office of the town.
» - {"l' 50

|

|

E Foreign Telegraphic Money Orders
Telegraphic money orders may be sent %9 and rec

. Ireland, Kenya, Mmri'hiun, St. Heler
| 'Bhe United Kingdom and Zambia.

" » " - i iy
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LIST OF COUNTRIES OF WHICH MONEY ORDERS CAN EE DRAWN

e & Maximum Type of
Y Amount Service
Countries (Per person (See footnote Rezarky

per month  at end)

P
Australia 75 (o} Advised through South Africa
Canada 75 c . " = =
F S P 75 c " n n n
 Hollsmd 75 c 3 e
e R
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POSTAL ORDERS

‘ﬂ'f!'—
(a) Botswana Postal Orders are issued at all Money Order offices

in Botswana. Certain postal agencies also issue Botswana
! Postal Orcers.

(b) Botswana Postal Orders are payable in all offices in Botswana,
ij | Lesotho, South Africa, Swaziland and Zimbabwe,

l‘ 2, BSouth African Postal Orders are payable in all post offices in
i ~Botswana.

. 3, British and Irish Postal Orders are payable in all Post Offices in
Botswana, d

4, Botswana Postal Orders - Denominations and Commission: 5
Denominations  Commission

P L e 1_-@1‘._7.;'
| eIt RS
| 2 10 el o - A
e 20 "Afift'w s
- 1 Lok <0 Sl &WM
7L LR bl oade Slc TR 06

e LBEESY ofT ] sear s ar mill Al r,‘ﬁt
« EWTE sa Agahddnad (A suqranadSifnd 60 =
| - nT0inay
.FH'L”I‘UI* §3% A1 158 HEETWITAY ..a.a.. o7 46 Am
Jomez BB T 087 e a0 ek
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5. Extension of value of a Postal Order

Uncancelled postage stamps affixed in extension of value to the
face of postal orders from the following countries will be cashed,

provided they
(1) are affixed in the space set apart on the postal order
(ii) represent one thebe or a multiple thereof
(ii1) are stamps of the country in which the order was issued.
Countries: British, Irish, Lesotho, South Africa and Swaziland.

No account will be taken of stamps perforated with initials or
~ marks, or of embossed or impressed stamps cut out of envelopes, '
postcards, etc,

L; é. P:ooeﬂﬁre:tbyha'fbllowed
(1) The purchaser of a postal order should fill in the name of
the person to whom the amount should be paid.

(11) The counterfoil should also be filled and should be retained
_ﬂﬁ&tﬁﬁ“ﬁﬂtﬁh&&étw&a it is necessary to give reference to the
~postal order or submit the counterfoil for obtaining a
~ duplicate postal order, if it should become necessary.

3ﬁﬁ‘ﬁb made only with the approvnl.".
. Orders, Pl@%g"; IIQQ’ ‘Gaborone.




9.

10.

 Gaborone. '
- These orders should be sent through

‘Payment through a Bank

~ Postal orders may be crossed for payment through a bank, If crossed
and if the name of a bank is given payment will be made only teo that

specified bank.

Deposits in Savings Bank

Crossed or uncrossed postal orders may be deposited to an account

in the post office savings bank provided that the postal order is
valid in all respects.

Currency of Postal Orders

Botswana postal orders are valid for three months only from the
last day of the month of issue. In cases where the currency of
a postal order has expired, the local postmaster should be con-
tacted and necessary application made for renewal of the postal
order. Renewal of a postal order will be su‘bjaot to a Ieg'
valent to the normal commission applica‘ble to the va.‘l.ue of tha
postal order.

- 1%

British postal orders are valid for six months fm the lut m
of the month of issue. Orders older than six month b
without authority from the Accountant, Postal m

Irish, Lesotho, Malawi, South African and Sw
are valid for three months from the lut




12. Duplicate Postal Orders
If the authorities are satisfied, that a Botswana postal order has
been lost or destroyed, duplicate postal orders may be issued
after the expiry of six months from the last day of the month of

issue provided that -
(i) the application is made within 12 months of the date of issue
of order;
(ii) the counterfoil of the postal order is submitted;

(i1i) the applicant gives an undertaking that the amount will be
: refunded should the original postal order have been paid
already or be paid at anytime thereafter; [

(iv) the applicant tenders a fee equal to the commission charged
~ for the issue of the postal order.

g.u , w1V 1;; 2 y !
Jl!hg:- polt of«fiae will not accapt any claim after paying a postal

s . | ¥ 1 r 12

ste .-.OEA@E is entitled tp receive a
18 =a*h or sigl.en }poajal
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Address, page 3, 6, 28, 29, 48

Advice of delivery

Insured articles, 9
Money Orders
Registered articles, 9, 51

Advice of payment of Money Orders
Inland, 80
Overseas/Outside, 80

Air letter forms, 5, 11

: Air mail service : sy 2 . VAL
| Inland, 26 R e M o
‘ Outside/Overseas, 8, 12,56 ‘

| P O _-,: o e

| African Postal Union, 56 5. sascriakaa R

I a9 M mung “(w e -l




~

C

Cash on delivery services

Inland, 11, 37, 73, T4
Overseas/Other countries, 11, 73

Certificate of Posting

Inland - see special charges or 53
Cash on delivery, 38, 53, 74
Registered articles, 50, 5%
Insured parcels, 53

Overseas/Other countries

Cash on delivery, 37

Insured parcels, 53
Cheques accepted by Post Office, 53




~ Delivery of Postal articles
Express service
Private bags and boxes

Demurrage - (see special charges) or 36

Destruction or loss, Inquiries
Concerning =
Money Orders
Postal Orders, 88

Dimensions of postal articles
Letters, 21
Parcels, 21
Post cards, 21
Printed Papers, 21 :
Literature for the Blind, 21

. Duplicate
Postal Orders, 88

E "
Enqui-riea- - see destruction or -lb.i"g'- 4 '7 - '“__‘ - m; 5
o gy | o P ? e
Envelopes . :d_b,j':!
Rﬂﬂﬂterﬁd ]_.Otter.' 50 o ¢ seebu0’ EATIY

[ R e TP e #3 Lalwel

' Explosives by post prohibited, 44 - _ . :
| Express delivery service, 20, 49, . '-'ﬂ--nr g
b oopelolrnd Setunt Bede -TWI" -
Extension of validity L e g

F Posbal-0rasZeiz: 11  asecie ciiea DA
, Local, 87 : d‘i s S
| Foreign, 87 opmin SN
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General Information
2 Letters, 23, 50
‘ Money Orders, 78, 81
Parcels, 50

H

d Holiday arrangements

. Collection of Postal articles
o . Hours of business

Handling charges for COD delivered, 11, 39

Hours of business 3, 30

ldgatiuml: une -



Inland -

Adr, 26

Surface, 26

Bulk posting, 30
Compensation, 51

Express service, 20, 49, 60

I‘ : Limits of weights and size 21, 26, 27, 57

[_ Make-up (Reg. and Ins. a.rticles) 40, 75
Rate of Postage 7, 8, 26

i Re-direction

Registration, 59 or special oha—:cgéa

| Overseas/Other countries
' Air Mail, 8
Compensation, 51, 59
Express delivery, 20, 49, 60 -
_ Insurance, 75 |
Q Limits of weights and size, 21, 27, '; 4 '

Make-up (Reg. artiolaa, Ins. articlea

Rates of Postage, 7, 8 . ‘e

Non-delivery, 48

Re-direction, 47 u il [esenes

Registration - see special ohargua viwle (el

Reply coupons - see International Reply Coupons

T . &% Ak

List of Post Offices, 4 5 jelasuad
Literature for the Blimd .

Inland, 7, 26 - ta0% Saslal
- Overseas/Other countries, 7, As in Inland Post
| General Information
“ £ .-omlm
1; Loss and damage
i Compensation




Money Orders

Inland
Ordinary, 77
Telegraph, 77

Overseas/Other countries
General Information, 78, 82

Issued by other countries
Places abroad at which Money Orders are i{ssued and paid, 83,

84
' Rates, B2
g Ordinary, 17, 18, 83

:
o Newspapers by Post
E:' - Inland -
= General Information, 30, 31
Regtstration of Newspaper (see special obsEzes) L J
, L _

oI" Poatal arﬁol'u 5% Yo sa¥al

b LeasiRTE 2eo¥ To falkd

of: Post Offieetid add <ol exsdesetl)
a5 .x D :l.t
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Registered articles, 42
Senders responsibility
Tying ' and sealing, 50

Overseas/Other countries -
Express delivery

General Information, 42
Letters

Printed¢ papers, 7
Registered articles, 42
Cash on delivery, 42,
Insured parcels, 75

Parcel Post

Inland post, 35
Addressing method, 35, 57

: Bulk posting, 30 i
Compensation for loss or damage, 59 _ |

g Express service, 20, 60

Insurance, 75
General regulations, 36, 50 3
Limits of weights and size, 21, 35 ' o - mp
Rate of postage, 15, 35 )3
Registration, 9 - -
Re-direction, 48, 49 Vo rige

Overseas/Other countries 10 et ie] Heazeted s
Addressing method, 57 4 — o —— o
Cash on delivery, 73 3 b
Certificate of posting . - ———y... = 1 AT
Compensation for loss or damaga, 59 : !
Customs charges - OF 9 weindiae
Incoming parcels o . seloliun Lone I.lﬁ
Outgoing " S S
Express delivery, 20, 60 '
Insurance, 75 SO
Limits of weight and siz
" g Rates of postage, '12"‘!" "‘l




Post Office Hours of Business, 3
Prepaid Postage, 22, 36

'| Private Boxes and Bags, 16, 45, 46
Printed papers, 7, 20, 27, 62

T Prohibited articles, 36, 44, 59

&
W Radio Active materials by Post
articles ;
J‘: . .. ' o b"L q

,.\-.

rt.__.uw:‘ Mt LAY

: %59“1’3 sidatsy %

o BT Bl
e 1 be
:EI .-'.\?‘ X ¥

=y

ﬂf.ﬂm, @m:.mo: $82ET a5 0y
W Josina yolozexbt s

w;;ah BD fEo
' i H’ﬁiﬁb staniiioTel
~ ‘Mﬂ!_@tm'-a




RECORD OF AMENDMENTS
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